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Words to know appointment 
wash and cut 
wash, cut, and blow dry 
(get) highlights 
color (my hair) 
trim 
bangs 
sideburns 
the top, the sides, the back 

Making an appointment Hello. I’d like to make an appointment. 
Hi. I’d like to get my hair cut this week. 
 
What are you having done?         
- Just a trim. 
 
Just a trim?                                     
 - No, I’d like a wash, cut, and blow dry. 
 
Is this just for a wash and cut? 
- Yes. 
 
Have you been here before? 
 
Do you prefer a certain stylist? 
- No. No one in particular.  
- Yes. Can I get an appointment with Marina? 
 
What day were you looking at? 
What day did you want to come? 
- Could I come in on Thursday or Friday? 
- Is Marina working on Thursday? 
- Do you have any openings on Friday morning? 
 
Do you prefer morning or afternoon? 
Morning, please. 

Arriving Hello. I have an appointment with Mark. 
 
So we’re just doing a wash and a cut? 
 
I’d like to trim my bangs. 
I’d like a little off the top, and I want to clean up the sides and back. 
 
How much do you want to take off? 
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Canceling or  rescheduling 
 
 
 
 
 
*In everyday spoken English, 
“reschedule” is often used without 
an object.” 

Hello. I need to cancel my appointment for this Thursday. 
Hello. I need to cancel my appointment with Mark this week. 
 
Would you like to rescheduled it? 
- No, thank you. Not at this time. 
 
Do you want to reschedule?*                            
- Yes. Can I reschedule for next week?  
 
Hello. I need to reschedule my appointment with Mark. Is he 
available anytime next week? 
 
Could I reschedule for May 21 or 22? 
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