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Q&A staying at a hotel in the U.S.A. 

1. Do you need to book online? Can you arrive at a hotel without a reservation? 

2. What does VIP stand for? Why do some hotels have rewards programs?  

3. What is a breakfast buffet? Is it free? 

4. What can you find at a continental breakfast? 

5. If anything is marked as “courtesy,” such as a courtesy phone, is it free? 

6. If anything is marked as “for your convenience,” such as beverages in the mini fridge, is it necessarily 

free? 

7. What does “Express Checkout” usually mean? 

8. What are examples of “incidentals” and “room charges” on your final bill? 

9. Who do you tip at a hotel? How do you give those tips? 

10. How much should you tip housekeeping? 

 

Words to know front desk 
housekeeping 
valet 
bill 
king/queen/double 
cot/rollout bed/sofa bed 
smoking/non-smoking 
amenities 
pet friendly 
WiFi 

Arriving Hello. I have a reservation for Lebedev.  
 
How do you spell that? 
 
That’s for two nights? 
 
Would you like a king or two queens?  
Would you prefer a king or two doubles? 
 
Could we have a room with a mini fridge? 
 
Is there free WiFi in the room? What’s the password? 

Dining When does the dining room open/close? 
 
Do you have room service? 
 
Is breakfast included? 
 
What time is breakfast served? 
 
Could I charge this to my room? 
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Asking about amenities Where is the gym? 
What time does the gym open/close? 
 
Do you have laundry facilities? 
Do I need to buy my own detergent? 
 
Do you have a business center? 
Is there a courtesy computer? 

Handling problems [housekeeping – by phone]  
Hi. This is Room 321. Could we please have an extra pillow? 
 
Hello. This is Room 409. We can’t change the temperature on the 
thermostat.  
 
Hello. This is Room 610. The tub isn’t draining.  
 
[front desk – by phone] 
Good evening. This is room 503. I’m sorry to trouble you, but the 
guests above us are having some kind of party. There’s a lot of 
noise, and we can’t sleep. Can someone please ask them to be 
quiet?  

 
[front desk – in person] 
Hello. I have a question about my bill.  
 
There’s a charge that’s incorrect.  
I was charged twice for the same meal. 
I believe I was overcharged for room service. 

Checking out Can we leave the key cards in our room? 
Can I give the key card back to you?  
Where should I leave the key card? 
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