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Word Bank – Ordering at a restaurant 
 
Q&A about restaurants in the U.S.A. 
1. What is the difference between a hostess and a server? Who do you speak to first? 
2. Does “party” necessarily refer to a celebration at a restaurant? 
3. How would you get a server’s attention while you’re seated at your table? 
4. What’s the minimum tip you should leave for a server?  
5. If you’re paying with cash, where do you leave the tip? 
6. Is it common to take leftover food home from a restaurant?  
7. If you see a bowl of candy near the entrance/exit, is it okay to take one? 
8. If you have a complaint, who do you speak to? 
 

Words to know host/hostess 
server 
party 
check 
menu: appetizers, main course, side dishes/sides, desserts, beverages/drinks 
refill 

Arriving Party of (four)?      - Yes, please. 
How many are in your party?    - Four, please. 
Table for (four)?    - Yes, please./ - Six , please. Two more are joining us.  
 
Hello. We’d like a table for (two). 
Hello. We’re a party of (five). / There are five of us.  
Don’t say: 
Give us a table for two. 
We want a table for four. 

 
Do you need any children’s menus? 

Ordering in Can I get you all started with something to drink? 
Would you like to order drinks and then I’ll take your main order? 
- What soft drinks do you have? 
- Do you have juice? What kind of juice do you have? 
- Could we see the wine list, please? 
- I’ll just have water, please. 
 
Are you ready to order?     - Yes. / - Could we have just a few more minutes? 
Do you need more time or are you ready to order?    
 
What do you recommend? 
Do you recommend the grilled chicken? 
 
I’d like grilled chicken with a side of brown rice, please. 
I’d like to try the grilled chicken with a side of brown rice, please. 
I’ll have the grilled chicken with a side of brown rice, please. 
May I have the grilled chicken with a side of brown rice, please? 
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Don’t say: 
Give me the grilled chicken. 
I want to eat the grilled chicken. 
Bring me a grilled chicken, please. 
 
That come with two sides.  
What would you like for your two sides? /for your other side? 
What kind of dressing would you like on your salad? 
 
How is everything so far?   - Good/ - Very good. 
How are you all doing?     - Good. Thank you. 
How are you folks doing?    - Everything’s fine. Thank you. 
 
Can I get you anything else?   - Could I have a refill, please? 
Is there anything else you need?    - We’re good. Thanks. 
 
Can I get you all some dessert? 
Would you like to see the dessert menu? 

Leaving Could we have the check, please? 
 
Would you like to take anything with you? 
Would you like to box anything up? 
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Word Bank – Ordering food for takeout or delivery 

 

Words to know take-out 
pick-up 
delivery 
cash 
credit 
tip 

Ordering Hello. Spaghetti Spectacular. Is this for pick-up or delivery? 
Hello. This is for pick-up. 
 
Good evening. Spaghetti Spectacular. Take-out or delivery? 
Hi. I’d like to place an order for delivery. 
 
What can I get for you? 
What would you like to order?  
 
I’d like to order a large cheese pizza and two garden salads. 
Could I please have two meatball sandwiches, two Greek salads, and one 
large order of onion rings? 
Don’t say: 
Give me a large cheese pizza. 
I want to have a large cheese pizza. 

 
Anything else? 
 
Could I please have your phone number? 
What’s your first name, please? 
 
That’s $23.95. Will that be cash or credit? 
 
That will be $23.95. Your order will be ready in twenty minutes. 
That will be $23.95. We’ll have that out to you in thirty minutes.  
 
Can I please leave a tip with my credit card? 
Can I give a tip with my credit card? 
Could I put a tip on card? 

Receiving a 
delivery 

That comes to $23.95. 
That’ll be $23.95. 
 
Keep the change. 
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